
The Dating Game
Understanding Price Anchoring
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HI. I’M NATHAN
(digital marketing strategist)



WHO AM I?





What is this 
show about?



EMAIL TO SETUP CALL 
Phone/Skype Call

BACKGROUND RESEARCH 
Check on client’s background

NATHAN EMAILS CLIENT 
Response to inquiry

CLIENT EMAILS NATHAN 
Asks initial questions

MEET IN PERSON 
More details on project

RESEARCH CLIENT REQUEST 
Developing Proposal

PRESENT PROPOSAL 
Pricing Quote Included

Previous Client Onboarding Process



PRESENT PROPOSAL 
Pricing Quote Included

1. Client would negotiate 

2. Client would accept, then scope creep 

3. Client would decline

I was spending too much time with the client 
and not closing.





Cognitive bias refers to the systematic pattern of 
deviation from norm or rationality in judgment, 
whereby inferences about other people and 
situations may be drawn in an illogical fashion 

Individuals create their own "subjective social 
reality" from their perception of the input 



Your brain takes shortcuts 
to process complex 

decisions quickly
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Price anchoring is a common cognitive bias 
that refers to the tendency to heavily rely on 
the first piece of information offered when 
making decisions.

Price Anchoring



The only gauge people 
have for pricing is what 

they have paid in the past.

@nathanallotey #WCLAX



I see price anchoring
 19







Appraisers view similar 
homes with similar 

features to value a home





All of these movies 
introduce choice and 

perception







The whole movie was 
about positioning.





When choice was 
introduced Will Smith’s 

character was forced to act.



Introducing choices to your 
pricing helps the client make 

a decision in your favor.
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Price 
Anchoring the 

Steve Jobs Way

















A DREAM  
IN A DREAM  
IN A DREAM



Price Inception?



Toyota Corolla

Toyota Camry

Lexus













pages.xyz/type/pricing



DOES THIS 
REALLY WORK?



Nathan Logic: if this principle 
works then it should work if I 
try it on something obscure 





The show is about 
introducing choice









OMG, IT WORKED! 

#landingpageandchill



Price anchoring shifts the 
client’s mind from “yes or no” 

to “which option will I choose.”
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How can you apply this to 
pricing principle to your 

business?



PLUS
Everything in the basic 
category.  

Introduce recurring 
revenue or a retainer.  

Add items that will make 
managing the 
deliverable easier. 

ADVANCED

Everything in the plus  
category.  

Introduce premium 
recurring revenue or a 
retainer.  

Introduce items that will 
protect the client’s 
investment. 

BASIC
Solve the customers 
core problem.  

Ensure the scope of the 
project is understood. 

Price should at the least 
equal your base hourly 
rate. 



PLUS
Everything in the basic 
category.  

Introduce recurring 
revenue or a retainer.  

Add items that will make 
managing the 
deliverable easier. 

ADVANCED
Everything in the plus  
category.  

Introduce premium 
recurring revenue or a 
retainer.  

Introduce items that will 
protect the client’s 
investment. 

BASIC
Solve the customers 
core problem.  

Ensure the scope of the 
project is understood. 

Price should at the least 
equal your base hourly 
rate. 

1x 1.5x - 2.2x 3x - 5x



Get credit for 
everything you do.
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Think about what your clients 
request you don’t offer but 

end up doing anyway.



• Tutorial videos 
• Copywriting 
• Editing 
• Automated Backups 
• Restore website 
• Original Design Files 
• Typography 
• User Testing 
• Coaching

• SEO Services  
• Marketing Strategy  
• Social media 
• Photography 
• Photo editing 
• Podcasting 
• Livestreaming 
• Analytics & Reporting 
• Other Bonuses (iPad)

Anchoring Services Examples
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usabilityhub.com



We have to learn the difference 
between customer service and 

customer assumption.
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PLUS
Everything in the basic 
category.  

Introduce recurring 
revenue or a retainer.  

Add items that will make 
managing the 
deliverable easier. 

ADVANCED

Everything in the plus  
category.  

Introduce premium 
recurring revenue or a 
retainer.  

Introduce items that will 
protect the client’s 
investment. 

BASIC
Solve the customers 
core problem.  

Ensure the scope of the 
project is understood. 

Price should at the least 
equal your base hourly 
rate. 



1. Always use price anchoring when 
presenting a proposal or giving a 
quote.  

2. Use services which focus on 
increased value when create 
pricing tiers. 

3. Make sure each option presented 
is profitable to your business. 

4. Define the project cope in your 
contract based on the selected.

Price 
Anchoring



THANK YOU

#WCLAX@nathanallotey



QUESTIONS?

#WCLAX@nathanallotey
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Understanding Price Anchoring


